1,000 OR MORE AUTOMOBILESINSURED

LISTED BY 1999 COMPLAINT RATIO

AGWAY

ELECTRIC

MERCHANTS MUTUAL
PUBLIC SERVICE MUTUAL
TRANSAMERICA

CLARENDON

AIG of NJ

SENTRY

US FIDELITY & GUARANTY
11 IFA
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12 EAGLE INS GROUP/ROBERT PLAN

13 NJ CURE

14 ATLANTIC MUTUAL GROUP
15 ALLSTATE

16 NATIONAL GENERAL

17 SECURITY INDEMNITY

18 BAYSIDE(COLONIAL PENN)
19 RUTGERS CASUALTY

20 HARLEYSVILLE

21 HANOVER

22 OHIO CASUALTY

23 METROPOLITAN GROUP

24 FIRST TRENTON(TRAVELERS)
25 MOTOR CLUB OF AMERICA
26 GENERAL ACCIDENT

27 PROFORMANCE

28 LIBERTY MUTUAL

29 CNA GROUP

30 CHUBB

31 STATE FARM

32 HARTFORD GROUP

33 UTICA

34 SELECTIVE

35 FARM FAMILY

36 PRUDENTIAL

37 PARKWAY (FIREMANS FUND)
38 PALISADES SAFETY

39 USAA

40 AMICA

41 NEW JERSEY MANUFACTURERS
42 PROVIDENCE WASHINGTON
43 TOKIO MARINE & FIRE

44 CENTRAL MUTUAL

R.Kitchin

AAA MIDATLANTIC(KEYSTONE)

1999 Auto Insurance Complaint Ratios

(6/30/99) COMPLTS
VEHICLES VALID

2,337 2
3,811 3
2,587 2
3,261 2
1,986 1
60,638 28
18,941 8
115,740 41
11,731 4
20,242 6
26,166 7
115,511 30
16,479 4
18,745 4

630,133 128
22,895 4
5,937 1
119,801 20
30,083 5
18,640 3
74,865 12
111,676 17
26,612 4
167,847 25
36,684 5
80,847 11
22,324 3
422,665 44
119,082 12
29,819 3
786,483 75
46,010 4
11,626 1
154,535 11
28,171 2
397,695 27
29,484 2
52,320 3
139,176 6
42,947 1
592,464 13
1,086 0
1,470 0
3,398 0
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RATIO
1999

0.86
0.79
0.77
0.61
0.50
0.46
0.42
0.35
0.34
0.30
0.27
0.26
0.24
0.21
0.20
0.17
0.17
0.17
0.17
0.16
0.16
0.15
0.15
0.15
0.14
0.14
0.13
0.10
0.10
0.10
0.10
0.09
0.09
0.07
0.07
0.07
0.07
0.06
0.04
0.02
0.02
0.00
0.00
0.00

RANK
1998

46

12
47

11
15
19
14
35
21

10
29
N/L
17
40
22

28
25
23
27
26

33
31
39
24
34
16
37
32
18
38
49
41
30
42
45
43
48

04/10/2000



45 LANCER 7,882 0 0.00 36
46 AMERICAN SPIRIT 23,075 0 0.00 20
47 PENNSYLVANIA NATIONAL 26,051 0 0.00 13
4,681,958 584 0.12
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